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Cassopolis, Michigan              
HONORS, AWARDS, AND RECOGNITION:
2023
Received an average rating of 4.46 in student evaluations during the Spring 2023 term. Department of Management, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 71%.
2022
Received an average rating of 4.71 in student evaluations during the Fall 2022 term. Department of Management, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 58%.

2022
Received an average rating of 4.57 in student evaluations during the Spring 2022 term. Department of Management, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 46%.

2021
Received an average rating of 4.63 in student evaluations during the Fall 2021 term. Department of Management, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 50%.

2021
Received an average rating of 3.79 in student evaluations during the Spring 2021 term. Department of Management, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 28%.

2020
Received an average rating of 4.39 in student evaluations during the Fall 2020 term. Department of Management, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 34%.

2020
Received an average rating of 4.87 in student evaluations during the Spring 2020 term. Department of Management, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 41%.

2019
Received an average rating of 4.73 in student evaluations during the Fall 2019 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 56%.

2019
Received an average rating of 4.69 in student evaluations during the Spring 2019 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 66%.

HONORS, AWARDS, AND RECOGNITION (Continued):


2018
Received an average rating of 4.89 in student evaluations during the Fall 2018 term. Department of Business Education, College of Business and Economics,

NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 52%.

2018
Received an average rating of 4.65 in student evaluations during the Spring 2018 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 67%.

2017
Received an average rating of 4.81 in student evaluations during the Fall 2017 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 61%.

2017
Received an average rating of 4.82 in student evaluations during the Spring 2017 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 69%.

2016
Received an average rating of 4.57 in student evaluations during the Fall 2016 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 65%.

2016
Outstanding Teaching Award for the College of Business and Economics. North Carolina A&T State University. May of 2016.
2016
Received an average rating of 4.63 in student evaluations during the Spring 2016 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 61%.
2015
Received an average rating of 4.64 in student evaluations during the Fall 2015 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 61%.

HONORS, AWARDS, AND RECOGNITION (Continued):

2015
Received an average rating of 4.74 in student evaluations during the Spring 2015 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 83%

2014
Received an average rating of 4.70 in student evaluations during the Fall 2014 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 50%

2014
Received an average rating of 4.79 in student evaluations during the Spring 2014 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 69%

2013
Received an average rating of 4.66 in student evaluations during the Fall 2013 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 58%

2013
Received an average rating of 4.78 in student evaluations during the Spring 2013 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 70%
2012
Received an average rating of 4.75 in student evaluations during the Fall 2012 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 71%
2012
Received an average rating of 4.80 in student evaluations during the Spring 2012 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 70%

2011
Received an average rating of 4.80 in student evaluations during the Fall 2011 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 60%

HONORS, AWARDS, AND RECOGNITION (Continued):
2011
Received an average rating of 4.60 in student evaluations during the Spring 2011 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 77%
2010
Received an average rating of 4.70 in student evaluations during the Fall 2010 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 65%
2010
Received an average rating of 4.73 in student evaluations during the Spring 2010 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 76%
2009
Received an average rating of 4.63 in student evaluations during the Fall 2009 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 77%
2009
Received an average rating of 4.76 in student evaluations during the Spring 2009 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 72%
2008
Received an average rating of 4.64 in student evaluations during the Fall 2008 term. Department of Business Education, College of Business and Economics, NCA&T. The scale is as follows: (1) Unsatisfactory; (5) Exceptional. Response rate: 80%.
2007
Received an average rating of 4.82 in student evaluations during the Summer 2007 term. Department of Management’s average rating was 4.71. The scale is as follows:  (1) Inadequate, (5) Superior.

2007
Faculty Research Award for Educational Excellence in Research for the entire Richards College of Business, University of West Georgia. Awarded by a committee comprised of Chairs of all academic departments.

2007
The Department of Management at the University of West Georgia asked graduating students to respond to several questions including “Which teacher in the Department of Management had the most positive impact on you during your studies at UWG?”  I was mentioned by a student in the Spring of 2007.

HONORS, AWARDS, AND RECOGNITION (Continued):

2007
Received an average rating of 4.98 in student evaluations during the Spring 2007 term. Department of Management and Business Systems’ average rating was 4.55. The scale is as follows:  (1) Inadequate, (5) Superior.

2006
Received an average rating of 4.89 in student evaluations during the Fall 2006 term.  Department of Management and Business Systems’ average rating was 4.52.  The scale is as follows:  (1) Inadequate, (5) Superior.
2006
The Office of Public Relations and Alumni Services at the University of West Georgia asked graduating students to respond to several questions including “Any particular faculty member that influenced you?”  I was mentioned by students in the Fall of 2006.

2006
Collegiate Teacher of the Year Award in recognition of outstanding contributions in research, teaching, and service in Business Education. Presented by the Southern Business Education Association (SBEA).

2006
Received an average rating of 4.76 in student evaluations during the Summer 2006 term.  Department of Management and Business Systems’ average rating was 4.68.  The scale is as follows:  (1) Inadequate, (5) Superior.
2006
Received an average rating of 4.92 in student evaluations during the Spring 2006 term. Department of Management and Business Systems’ average rating was 4.48. The scale is as follows:  (1) Inadequate, (5) Superior.

2006
Professional Accomplishments Award by the Division of Academic Affairs, University of West Georgia. In recognition of significant professional accomplishments beyond the local University community.
2005
Received an average rating of 4.84 in student evaluations during the Fall 2005 term. Department of Management and Business Systems’ average rating was 4.44. The scale is as follows:  (1) Inadequate, (5) Superior.

2005
Received an average rating of 4.77 in student evaluations during the Summer 2005 term.  Department of Management and Business Systems’ average rating was 4.70.  The scale is as follows:  (1) Inadequate, (5) Superior.

2005
Faculty Service Award for the entire Richards College of Business, University of West Georgia. Awarded by a committee comprised of Chairs of all academic departments.
HONORS, AWARDS, AND RECOGNITION (Continued):
2005
Received an average rating of 4.92 in student evaluations during the Spring 2005 term. Department of Management and Business Systems’ average rating was 4.59. The scale is as follows:  (1) Inadequate, (5) Superior.

2005
Nominated by the Vice President for Academic Affairs for the FY 2005 Board of Regents' Teaching Excellence Award.  Each university in the USG nominates only one faculty member each year.
2004
Received an average rating of 4.85 in student evaluations during the Fall 2004 term. Department of Management and Business Systems’ average rating was 4.33. The scale is as follows:  (1) Inadequate, (5) Superior.

2004
College Teacher of the Year Award for the entire State of Georgia.  Awarded by the Georgia Business Education Association at the Georgia Department of Education’s Annual Business and Information Technology Conference.

2004
Faculty Research Award for Educational Excellence in Research for the entire Richards College of Business, University of West Georgia. Awarded by a committee comprised of Chairs of all academic departments.
2004
Received an average rating of 4.72 in student evaluations during the Summer 2004 term.  Department of Management and Business Systems’ average rating was 4.63.  The scale is as follows:  (1) Inadequate, (5) Superior.
2004
Received an average rating of 4.95 in student evaluations during the Spring 2004 term.  Department of Management and Business Systems’ average rating was 4.51.  The scale is as follows:  (1) Inadequate, (5) Superior.

2003
Received an average rating of 4.78 in student evaluations during the Fall 2003 term.  Department of Management and Business Systems’ average rating is unavailable.
2003
The Office of Public Relations and Alumni Services at the University of West Georgia asked graduating students to respond to several questions including “Any particular faculty member that influenced you?”  I was mentioned by students in the Fall of 2003.

2003
Received an average rating of 4.70 in student evaluations during the Summer 2003 term.  Department of Management and Business Systems’ average rating was 4.48.  The scale is as follows:  (1) Inadequate, (5) Superior.
HONORS, AWARDS, AND RECOGNITION (Continued):
2003
The Office of Public Relations and Alumni Services at the University of West Georgia asked graduating students to respond to several questions including “Any particular faculty member that influenced you?”  I was mentioned by students in the Spring of 2003.

2003
Faculty Teaching Award for Educational Excellence in Teaching for the entire Richards College of Business, University of West Georgia. Awarded by a committee comprised of Chairs of all academic departments.

2003
Received an average rating of 4.93 in student evaluations during the Spring 2003 term.  Department of Management and Business Systems’ average rating was 4.41.  The scale is as follows:  (1) Inadequate, (5) Superior.

2003
Praxis II passing rate for Business Education students before I arrived: 80% (August 1, 2000 – August 1, 2001). Under my leadership, it was 90% (August 1, 2001 – August 1, 2002) and it is 100% (August 1, 2002 – August 1, 2003).  In addition to the strengthening of Business Education courses, I developed a study 
guide for this test and posted it on the Business Education Web site. 


2003
Received an average rating of 4.88 in student evaluations during the Fall 2002 term.  Department of Management and Business Systems’ average rating was 4.33.  The scale is as follows:  (1) Inadequate, (5) Superior.
2002
The Office of Public Relations and Alumni Services at the University of West Georgia asked graduating students to respond to several questions including “Any particular faculty member that influenced you?”  I was mentioned by students in the Fall of 2002.

2002
Received an average rating of 4.84 in student evaluations during the Summer 2002 term.  Department of Management and Business Systems’ average rating was 4.47.  The scale is as follows:  (1) Inadequate, (5) Superior.


2002
Received an average rating of 4.83 in student evaluations during the Spring 2002 semester.  Department of Management and Business Systems’ average rating was 4.39.  The scale is as follows:  (1) Inadequate, (5) Superior.

HONORS, AWARDS, AND RECOGNITION (Continued):

2002
Selected to be honored in Who’s Who Among America’s Teachers (5% of teachers in the U.S. are honored per year). According to the criteria, the only students invited to submit nominations are those who have distinguished themselves by being recognized for excellence in either Who’s Who Among American High College Students or The National Dean’s List.  These students must believe that the honorees “made a difference” in their lives.


2001
Received an average rating of 4.75 in student evaluations during the Fall 2001 semester.  Department of Management and Business Systems’ average rating was 4.20.  The scale is as follows:  (1) Inadequate, (5) Superior.


2001
Received an average rating of 1.48 in student evaluations during the Spring 2001 semester.  College of Education’s average rating was 1.64.  Georgia Southwestern State University’s average rating was 1.75.  The scale is as follows:  (1) Superior, (2) Above Average, (3) Average, (4) Poor, and (5) Inadequate.


2000
Received an average rating of 1.37 in student evaluations during the Fall 2000 semester.  College of Education’s average rating was 1.65.  Georgia Southwestern State University’s average rating was 



1.70.  The scale is as follows:  (1) Superior, (2) Above Average, (3) Average, (4) Poor, and (5) Inadequate.


2000
Faculty Member of the Year Award for the entire College of Business, The University of Texas at El Paso.  Awarded by the Business College Council.

1999
Faculty Member of the Year Award for the entire College of Business, The University of Texas at El Paso.  Awarded by the Business College Council.

1998
Faculty Member of the Year Award for the entire College of Business, The University of Texas at El Paso.  Awarded by the Business College Council.

1996
The Peter S. Chrapliwy Award for Professor of the Year for the entire University.  Awarded by the Student Association, The University of Texas at El Paso.

1996
Faculty Member of the Year Award for the entire College of Business, The University of Texas at El Paso.  Awarded by the Business College Council.


1995
The Peter S. Chrapliwy Award for Professor of the Year for the entire University.  Awarded by the Student Association, The University of Texas at El Paso.

HONORS, AWARDS, AND RECOGNITION (Continued):

1995
Faculty Member of the Year Award for the entire College of Business, The University of Texas at El Paso.  Awarded by the Business College Council.

1994
The Peter S. Chrapliwy Award for Professor of the Year for the entire University.  Awarded by the Student Association, The University of Texas at El Paso.

1994
Excellence in Instruction Award for the Department of Information & Decision Sciences, College of Business, The University of Texas at El Paso.  Awarded by the Business College Council.


1993
Honorary Membership, The Golden Key National Honor Society.


1990
Excellence in Instruction Award for the Department of International Education, El Paso Community College.  Awarded by the Student Association.

II.  TEACHING EXPERIENCE
Courses Taught (Reversed chronological order:  most recent first)

WebCt, SmartBoard, PowerPoint, the Internet, and other hardware and software technologies are used to deliver instruction.

· Business Communication – The study of communication theory and its application to business is the main focus of this course. Emphasis is placed on composing basic forms of business communication, including correspondence and reports. Attention is also given to the ethical objectives of communicating in the managerial environment. Offered in the fall, spring, and summer terms.
· Business Reports and Presentations – This course focuses on advanced applications of business and technical writing principles. Reports, proposals and procedures manuals are produced. Emphasis is placed on research, formal writing and oral presentations supported by appropriate software and multimedia technology.
· Personal Finance – This course is a survey course in personal finance designed to improve the personal finance decision making skills of individuals. It has been stated that “it is amazing how much time people spend earning money and how little time they spend managing it.” This course will help individuals develop effective money management practices and understand the consequences of poor (or no) money management.
· E-commerce Design and Implementation – This hands-on course will focus on the design and implementation of an e-business site on a live server. Emphasis will be given to effective design of Web pages, particularly the data collection forms such as the order and credit forms and how they interface with other business systems. A final project will require students to demonstrate the efficiency of their design to a panel of external evaluators. 

· Microcomputer Usage in Business – This course emphasizes the theory and application of business software, such as word processing, spreadsheet, database management, presentation, and communication software.

· Business Programming – This course introduces the student to computer programming design and techniques for management decision-making. Emphasis will be placed on the computer as an aid to problem solving and report generation essential to an efficient and effective management information system.
II.  TEACHING EXPERIENCE  (Continued)

· Instructional Strategies for Technology - A study of issues, methodologies, applications, and current research in business technology courses.  Students will learn an object-oriented language for business teachers and the layout and design concepts related to the development of Web pages, with special emphasis on instructional strategies designed to improve the quality of instruction. Graduate level.

· Instructional Strategies for Web Page Design - In this course, students will learn the basics of designing and creating Web pages and publish them on the Internet.  Activities will include layout and design techniques such as graphics animation, URL links, graphic images, email links, backgrounds and textures, font manipulation, and other formatting techniques.  Students will discuss techniques for evaluating Web page design in a classroom environment. Graduate level.

· Business Communication - A study of business reporting, both written and oral – includes proposal writing, feasibility studies, progress reports, formal analytical reports, etc.  Major emphasis in this course will be placed on: (1) written business correspondence (memos, letters, reports, e-mail, and resumes); (2) analysis and interpretation of business problems; (3) basic writing, editing, and presentation skills; (4) interpersonal communication; and (5) ethical legal, and intercultural considerations in the communication process. Undergraduate level.

· Advanced Business Communication - A study of organizational, interpersonal/small-group, and oral communication in the corporate structure and the effect of the global community upon corporate communication.  Through student presentations, threaded discussion and analysis of communication, major emphasis is on organizational communication and developing skills in: (1) technology, (2) presentations, (3) nonverbal communication/listening, (4) management of meetings and other group processes, (5) interviewing and job search, (6) visual support, (7) cross-cultural/global communication, and (8) business ethics.  Graduate level.
· Technology Support Project - This course is designed to provide students an opportunity to apply their technology support and training skills and knowledge.  This course requires the completion of an independent project, working with a business, industry, educational, or government agency.  Authoring software will be the foundation of the independent project.  Undergraduate level.

II.  TEACHING EXPERIENCE  (Continued)

· Technology Support Systems - The primary focus on this course centers on the study of support systems applicable to technology careers, including help desk management, training and development, and ergonomics.  Some emphasis on systems hardware(including both microcomputer and network operations) and auxiliary hardware (printers, modems, and scanners).  Undergraduate level.
· Teaching Seminar in Business Education - This course is designed to engage interns in a critical reflection of issues, topics, materials, and skills appropriate to their professional development and teaching experience during their internship.  The course will also serve as a capstone experience for satisfying exit requirements of the program. The course is taken concurrently with the teaching internship.  Undergraduate level.

· Teaching Internship - Students will teach in the public Colleges under the supervision of both an experienced, qualified local mentor teacher and a university supervisor.  The internship will be conducted on the level required for certification.  Students will participate in seminars that are an integral part of the course.  Both undergraduate and graduate level.

· Special Topics in Business Education - Each professor will be responsible for specific course content, assignments, and course requirements based upon the nature of the course for each independent assignment.  Both undergraduate and graduate level.

· Audio-Visual Technology - An introduction to a wide range of audio-visual materials and equipment available for classroom use.  The course will focus on the development of skills necessary for effective utilization of instructional media.  Undergraduate level.

· Methodology of Word Processing – The study of modern teaching systems of word processing, giving the student a good working knowledge of teaching text-editing features, document formatting, printing, pagination, utilities, formatting, modifying text appearance, creating headers and footers, creating envelopes, and using the spelling checker.  Undergraduate level.
· Educational Desktop Publishing - A course that provides integration of applications for teaching electronic publishing based on applications for the Business Education classroom.  Emphasis on page design, development of effective publications, presentations, and instructional activities involving desktop publishing knowledge and skill necessary for the Business Education classroom.  Undergraduate level.

II.  TEACHING EXPERIENCE  (Continued)

· Educational Authoring and Multimedia – A course that provides education practitioners with the skills needed to produce useful and dynamic classroom presentations and educational courseware.  An extensive hands-on approach using an educational authoring language, presentation software, and multimedia (use of video clips, sound graphics, clip art, text, scanned images, etc.) will enable students to develop effective educational multimedia presentations and educational courseware.  Undergraduate level.

· Materials and Methods for Business Education – Study and evaluation of teaching materials, methods, and techniques in business education.  Includes directed observation, lesson planning, and field experience in individual laboratory.  Prerequisite: Admission to teacher education.  Recommended immediately prior to student teaching. Field experience required (4 semester hours).  Undergraduate level.

· Improvement of Instruction in General Business Subjects - A course which provides for an examination of approaches and the review and development of objectives, materials, procedures, student evaluation techniques, and the use of computers and computer software in the teaching/learning process in accounting, keyboarding, business law, word processing, desktop publishing, and other general business subjects.  This course emphasizes the use of the Internet in teaching general business subjects.  Both undergraduate and graduate level.

· Problems in Producing and Utilizing Instructional Materials – Instruction in planning, selecting, producing, utilizing, and evaluating instructional materials.  Problems selected will reflect the student’s interest and needs.  Graduate level.

· Seminar in Business Education - An analysis of research, research techniques, and the practical use of research findings.  The teacher’s ability to analyze, to judge trends, and to identify activities that are practical in the local business education classroom is developed through class participation and discussion, committee work, and outside research (3 semester hours).  Graduate level.
· Introduction to Computers in Business and Organizations - For the student who has little or no familiarity with computers, this course serves as an introduction to the essential elements of both computer hardware and software as used in business and other organizations.  Elementary programming skills using the BASIC language are introduced.  Undergraduate level.

II.  TEACHING EXPERIENCE  (Continued)

· Business Computer Applications - An introduction to microcomputer database and spreadsheet applications using an IBM compatible microcomputer and popular software.  Coverage includes use of the commands that control the software and will develop accounting, inventory, statistical, personnel, “what-if” simulations, and other applications.  Undergraduate level.

· Introduction to Business Applications Programming - This course introduces the student to programming in the most widely used computer language, COBOL. Emphasis is placed on good programming practice, following structured program design, development, testing, implementation, and documentation of business problems.  Undergraduate level.

· Management Information Systems - An introduction to the fundamentals of management information systems:  their dimensions, structures, and requirements. Coverage includes the design, development, implementation, and management of information systems.  Undergraduate level.

· Business System Analysis and Design - A study of the systems analyst in a business environment.  Coverage of the tools, techniques, and procedures used to conduct an analysis of the business system including prototyping, CASE, and 4GL.  This course emphasizes the implementation phase of systems analysis projects.  Undergraduate level.

· Strategic Management - Integration of accounting, business law, finance, human resources, production management, and marketing to solve management problems.  Undergraduate level.

· Introduction to Human Resource Management - This course emphasizes how to effectively utilize and manage human resources in a rapidly changing environment.  Emphasis is on such topics as strategic human resource planning, staffing, performance appraisal, and compensation.  Emphasis is also placed on understanding the legal ramifications of human resource management decisions.  Undergraduate level.
· Introduction to Educational Administration - An introduction to the functions and roles of the College administrator emphasizing administrative and organizational theory and practice; identifies the primary knowledge, skills, and competencies required to be an effective College administrator.  Undergraduate level.

II.  TEACHING EXPERIENCE  (Continued)

· Introduction to Management and Organizational Behavior - An introduction to the management functions of planning, organizing, leading, and controlling.  Emphasis is given to organizational behavior concepts, international business, ethical issues, and quality management perspectives.  Undergraduate level.

· Small Business Management - Focuses on the analysis, operation, and management of small business.  Provides practical experience working with small business and entrepreneurial opportunities in the community.  Investigates marketing production and administrative functions to develop overall managerial awareness and analytical skills in small business problem-solving.  Undergraduate level.

· Service Operations Management - Methods of process analysis in service organizations, methods improvement procedures, and work measurement techniques are developed to provide the basis for analyses of processes, layouts, and job design in an organization.  Undergraduate level.

III.  SERVICE
AT NORTH CAROLINA A&T STATE UNIVERSITY:


At the Business Education and Management Departments Level:

· Member, Reappointment, Promotion, and Tenure Committee for the Department of Management. North Carolina A&T State University. September 2023 to present.

· Member, Post–Tenure Review Committee. Department of Management. September 2022 to May 2023. 

· Member, Post–Tenure Review Standards Committee. Department of Management. September 2022 to May 2023.

· Chair, Journal List Committee. Department of Management. September 2022 to present.

· Library Representative for the Business Education Department. North Carolina A&T State University. January 2015 to May 2020.

· Publicity and Recruitment Coordinator for the Department of Business Education. North Carolina A&T State University. January 2015 to May 2020.
· Member, Thesis Committee for Hamlet Autman. February 2014.
· Chair, Promotion and Tenure Committee. Department of Business Education. North Carolina A&T State University. September 2013 to August 2016.

· Created and submitted a proposal to approve a Personal Finance course as a general education requirement. Proposal approved. Spring 2013. 
· Alternate Senator. Department of Business Education. North Carolina A&T State University. August 2013 to July 2015.

· Coordinator of the UEC-SECC Campaign in the Departments of Business Education and Management. North Carolina A&T State University. September 2012 to present.

· Chair, Grants/External Funding Committee. Department of Business Education. North Carolina A&T State University. August 2012 to May 2020.

III. SERVICE (Continued):


At the Business Education and Management Departments Level (continued):

· Advisor to students in the Departments of Business Education and Management. North Carolina A&T State University. August 2011 to present.
· Active member of the Promotion, Reappointment, and Tenure Committee. Department of Business Education. North Carolina A&T State University. September 2011 to May 2020.

· Active member of the Information Technology Assessment Committee. Department of Business Education. North Carolina A&T State University. February 2010 to May 2020.

· Chair, Business Communication Textbook Evaluation Ad Hoc Committee. Departments of Business Education and Management. North Carolina A&T State University. February 2010 to present.

· Chair of the Promotion and Tenure Ad Hoc Committee. Meets as needed. Department of Business Education, North Carolina A&T State University, March 2009 to May 2020.

· Active member of the Revisioning Committee, Department of Business Education, North Carolina A&T State University, February 2009 to May 2020.

· Active member of the Business Communication Assurance of Learning Committee, Business Education Department, North Carolina A&T State University, August 2008 to May 2020.

· Served on four (4) thesis committees in the Department of Business Education, North Carolina A&T State University, January 2008 to May 2020.

· Active member of the Curriculum Committee for the Department of Business Education, North Carolina A&T State University. March 2008 to May 2020.

III.  SERVICE (Continued):


At the COBE Level:

· Member of Dean’s Search Committee. College of Business and Economics. North Carolina A&T State University. October 2023 to present.

· Reviewer, Presidential Scholarship Applications. November 2022 to present.

· Active member, COBE Teaching Awards Evaluation Committee. October 2021 to present.

· Active member, COBE Summer Study Abroad Program. Evaluated proposals. Dr. McBride in charge of program. February 2022 to present.

· Active member, COBE Search Committee. December 2017 to present.

· Active member, COBE Committee on Student Success. December 2017 to present.

· Delivered presentations to Dr. Ron Campbell’s class related to effective oral and written communication. October 2015 – October 2019.
· Active member, Mini-Grant Review Committee, College of Business and Economics. North Carolina A&T State University. April 2016 to present.
· Active member, COBE MBA Committee, September 2014 to present.

· Active member, COBE Faculty and Staff Sufficiency and Deployment Committee, November 2014 to present.

· Active member, COBE Reappointment, Promotion, and Tenure Committee, August 2014 to present. North Carolina A&T State University.

· Active member, AACSB Planning Committee, College of Business and Economics. North Carolina A&T State University. February 2014 to present.

· Faculty Action Group, College of Business and Economics. North Carolina A&T State University. September 2013 to July 2014.

· Active member, Grades Appeal Committee, College of Business and Economics. North Carolina A&T State University. September 2013 to present.

III.  SERVICE (Continued):


At the COBE Level (continued):

· Instructor, GMAT test preparation course. September 2012 to May 2013.
· Critical Thinking GAT Leader, Assurance of Learning Committee for AACSB purposes. College of Business and Economics. North Carolina A&T State University. September 2010 to July 2014 and January 2017 to May 2019.
· Active member of the Strategic Plan Committee for AACSB purposes. College of Business and Economics. North Carolina A&T State University. September 2010 to present.

· Active member of the college-wide, Assurance of Learning Committee for AACSB purposes. College of Business and Economics. North Carolina A&T State University. September 2010 to present.
· Active member of the Task Force for Reappointment, Promotion, and Tenure Ad Hoc Committee. College of Business and Economics. North Carolina A&T State University. March 2009 to July 2012.

· Assisted with the Business Fashion Show sponsored by the Department of Business Education at North Carolina A&T State University and Belk’s Department Stores. April of 2008.
· Assisted with the Master of Arts in Teaching (MAT) Annual Seminar sponsored by the Department of Business Education at North Carolina A&T State University. April of 2008.
· Writing Center volunteer, College of Business and Economics, North Carolina A&T State University, September 2008 to August 2013.
III.  SERVICE (Continued):

At the University (NC A&T State University) Level:

· Serving as a member of the Faculty Handbook Revision Committee. North Carolina A&T State University. February 2023 to present.

· Delivered a presentation titled “Research Ethics – IRB” to graduate students, as part of the Graduate College Professional Development Series. North Carolina A&T State University. November 1, 2017.
· Member, Learning Management System (LMS) Evaluation Committee. North Carolina A&T State University. September 2015 to May 2019.
· Co-Chair, North Carolina A&T State University's IRB Committee. May 2017 to May 2019.

· Delivered a session, titled "New and Junior Faculty Lunch and Learn Series," to University faculty. Sponsored by the Academy for Teaching and Learning. Wednesday, December 10, 2014. NCA&T Library.

· Participated in a Brand Campaign Training Session held on Wednesday, August 20, 2014. McNair Hall, North Carolina A&T State University.
· Working with Campus Ministries at North Carolina A&T State University. October 2013 to present.

· Served on the Dean's Search Committee for the College of Business and Economics. August 15, 2013 to June 15, 2014.

· Delivered a presentation to NCA&T's STEM Early College students related to effective oral presentations. April 19, 2013.

· Active member of North Carolina A&T State University's IRB Committee. January 2012 to May 2019.

· Assisted the General Education Review Task Force in developing student learning outcomes. November 2011.

· Active member of the Institutional Effectiveness Council. North Carolina A&T State University. August 2010 to June 2011.

III.  SERVICE (Continued):


At the University (NC A&T State University) Level (continued):

· Active member of the Doctoral Dissertation Committee for North Carolina A&T State University. March 2009 to present.
· Delivered a presentation titled “Who Moved My Cheese” to the Center for Academic Excellence. North Carolina A&T State University. May 13th, 2011.

· Served as Marshal for a Commencement Ceremony held Saturday, May 7th, 2011. North Carolina A&T State University.
· Served on the Accuplacer English Test Panel, North Carolina A&T State University, March of 2008.
At the Community (Greensboro) Level:

· Delivered a critical thinking presentation to business executives from the Greensboro community enrolled in the Executive Education Program at the Bryan College of Business and Economics, University of North Carolina at Greensboro. February 17, 2017.

· Delivered a critical thinking presentation to business executives from the Greensboro community enrolled in the Executive Education Program at the Bryan College of Business and Economics, University of North Carolina at Greensboro. March 6, 2015.

· Delivered a critical thinking presentation to business executives from the Greensboro community enrolled in the Executive Education Program at the Bryan College of Business and Economics, University of North Carolina at Greensboro. April 23, 2014.

· Delivered a presentation to persuade students from North Carolina College of Science and Mathematics to apply to the College of Business and Economics at North Carolina A&T State University. Durham, North Carolina. March 8th, 2011.
· Served as Board Member, Alex W. Spears III Family YMCA. Greensboro, North Carolina. September 2010 to April 2019.
· Member of the Strategic Planning Committee, Alex W. Spears III Family YMCA. Greensboro, North Carolina. January 2012 to April 2019.
III.  SERVICE (Continued):

At the Community (Greensboro) Level (continued):

· Vice President of Parish Pastoral Council, St. Paul the Apostle Catholic Church.

Greensboro, North Carolina, July 2008 to June 2013.
· Chair, Communications Subcommittee. St. Paul the Apostle Catholic Church. Greensboro, North Carolina. November 2008 to June 2018.

Service to Professional Organizations: 

· Reviewed proposals for the BERC 2017 Conference. September 2016.
· Delivered a presentation to ALOBEAM Society regarding effective business written communication. April 1, 2014.

· Serving as a faculty mentor (consulting), Walden University, Minneapolis, MN. January 1, 2014 to present.

· Served as a member of an accreditation team to review an online Bachelor of Science in Business Administration program, Walden University, Minneapolis, MN. August 6-8, 2013.

· Chair, Awards Committee. The Association for Research in Business Education - Delta Pi Epsilon National Honorary Professional Graduate Society in Business Education. January 2012 to May 2020.

· Active member of the National Business Education Association’s Editorial Review Board. October 2011 to present.
· Web Master, The Association for Research in Business Education - Delta Pi Epsilon National Honorary Professional Graduate Society in Business Education. January 2010 to August 2016.
· Associate Editor, The Association for Research in Business Education - Delta Pi Epsilon Journal. January 2010 to December 31, 2015.
· Membership Director, East Central Region, North Carolina Business Education Association. March 1st, 2008, to July 23, 2012.
III.  SERVICE (Continued):

Service to Professional Organizations (continued):
· Active member of the Publications Committee for The Association for Research in Business Education - Delta Pi Epsilon, a National Honorary Graduate Society with the mission of promoting excellence in research and teaching for business. February 4th, 2008 to January 2018.
· Reviewed research proposals in the Spring of 2010 for the 2010 Association for Research in Business Education - Delta Pi Epsilon National Conference.

· Reviewed textbooks and instructional materials for Cengage and McGraw-Hill companies. Summer 2011.
· Serving as a Reviewer for the Journal of Applied Research for Business Instruction (JARBI). September 2014 to present.

· Serving as a Reviewer for the Journal of Online Learning and Teaching. September 2013 to present.

· Serving as a Reviewer for The Texas Business and Technology Association Journal. April 2013 to present.
· Serving as a Reviewer for The American Journal of Distance Education. May 2013 to present.

· Serving as a Reviewer for Review of Educational Research. May 2011 to present.

· Serving as a Reviewer for the Business Education Digest Journal. February 2010 to present.

· Serving as a Reviewer of award applications for The Delta Pi Epsilon National Honorary Society. October 2008 to present.
· Serving as a Reviewer for the Journal of Business and Training Education. April 2009 to April of 2012.
· Reviewed research proposals for the 2008 Delta Pi Epsilon National Conference. Spring of 2008.
III.  SERVICE (Continued):

Service to Professional Organizations (continued):
· Serving as Reviewer for The Journal of Education for Business. October 2008 to present.

· Serving as Reviewer for the American Educational Research Association (AERA) Journal System. October 2003 to present.
· Served as Reviewer of research proposals for the National Association of Business Teacher Education (NABTE) 2004 Annual Conference. October 2003 to April 2004.

· Served as Reviewer of research proposals for the National Association of Business Teacher Education (NABTE) 2008 Annual Conference. October 2006 to April 2008.

· Served as a Reviewer for B>Quest, an online journal of applied topics in business and economics. May 24, 2004 to December 2007.

· Serving as a Reviewer for AACE/SITE Journals. September 2003 to present.

· Serving as a Reviewer for the Journal of Organizational and End User Computing. April 7, 2005 to present.

· Served as an External Reviewer for promotion and tenure for the Department of Instructional Systems Leadership and Workforce Development, Mississippi State University. July 15th, 2005 to June 15, 2010.

· Serving as a Reviewer for the European Journal of Operational Research. May 10th, 2007 to present.
· Served as a Statistician for the Southern Business Education Association annual conference. May 2006 to May 2007.
III.  SERVICE (Continued):

AT THE UNIVERSITY OF WEST GEORGIA


DIRECTOR OF BUSINESS EDUCATION (2001-2007):

· Prepared NCATE/PSC program reports for accreditation visit held in April of 2004.  Results indicated that there were no program-specific weaknesses, as opposed to the last visit (1999) in which several weaknesses were reported.
· Coordinated student internships including faculty assignments for the supervision of student teachers.

· Designed course schedule for four (4) faculty members.

· Advised all 130 undergraduate and graduate business education students. In addition to the departmental advising time frame, advisement is conducted throughout the semester in turn, as part of the Director of Business Education’s major role and time-consuming effort.

· Served as a liaison for the Colleges of Business and Education to ensure that the Business Education Program is aligned with the Teacher Education Program.


STUDENT RECRUITMENT EFFORTS:

Recruited 400 students since August 1, 2001. The following aggressive strategies were 
implemented:

· Analyzed current programs in demand by market place: Programs of study were changed/updated and approved by the Committee on Graduate Studies (COGS) to reflect the high demand placed by the students for more program flexibility and availability.

· Mailing, telemarketing, and updating student database.

· Attempted to recruit minority groups by speaking at international student meetings, ethnic group gatherings, and the Managing Cultural Differences course.

· Regularly conducted Candidate Exit Questionnaire and Employer Surveys.

III.  SERVICE (Continued):

STUDENT RECRUITMENT EFFORTS (Continued):
· Truly committed to providing outstanding service to students, making the “academic excellence in a personal environment” a reality. 
· Purchased an exhibitor’s space to promote the University of West Georgia’s Business Education Program at regional conferences such as the Georgia Department of Education’s Business and Information Technology Conference (BIT), usually held in Atlanta every October.  Students from the Curriculum course are invited to participate and, as a result, engage in a wonderful learning experience.

· Regularly conducted a roundtable at the Georgia Department of Education’s Business and Information Technology (BIT) Conference usually held in October of every year to promote the Business Education Program at the University of West Georgia.

· Articulation Agreement: The purpose is to coordinate the efforts of instructional and administrative personnel of secondary public College systems and the University of West Georgia’s Richards College of Business. This process eliminates undue entrance delays, duplication of course content, or loss of credit at the postsecondary level. High College students have been able to earn postsecondary credit when meeting the criteria jointly established by the secondary and postsecondary personnel for several business courses.
· Contacted with prospective students that have inquired about the Business Education Program and appear on sheets distributed by the Graduate College.

· Directed contact with prospective students everywhere I traveled (i.e., Supervision of student teachers at local and regional Colleges, Director takes the time to approach other students). Visiting students to their campuses has shown to be highly effective in recruiting students.

· Built institutional image online.  Developed Business Education Program Web site found at: http://www.westga.edu/~jgaytan/bused.  Maintained regularly.

· Faculty in the department have included students work and other recruitment strategies in Business Education newsletters such as the Georgia Business Education Association Journal and the Southern Business Education Association (SBEA) Reporter.

III.  SERVICE (Continued):
STUDENT RECRUITMENT EFFORTS (Continued):

· Provided “one-on-one marketing” through the use of personalized electronic packets including information letter, program of study forms, schedule of course offerings for the next 7 years, and other forms.
· Developed color brochures to promote the Business Education Program. Brochures were distributed extensively.

At the Management and Business Systems Department Level:

· Active member of the Management and Business Systems Department’s Business Education Committee.  August 2001 to December 2007. Met 2 times per year.
· Active member of the Committee on Policies and Procedures for Allocating Departmental Funds – Management and Business Systems Department, University of West Georgia – September 2001 to December 2007. Met as needed.

· Established the Business Education Advisory Council at the University of West Georgia.  Met for the first time on December 5, 2002.  Met 2 times per year.

· Active member of the Information Systems Faculty Search Ad Hoc Committee.  Management and Business Systems Department.  University of West Georgia.  February 1, 2003 to November 20th, 2003.  Met regularly until faculty member was hired.


At the College (Richards College of Business and College of Education) Level:

· Chair, Business Teacher Education Faculty Search Committee. Management and Business Systems Department.  University of West Georgia.  February 1, 2003 to June 1, 2003.  Met regularly until faculty member was hired.

· Active member of the Management Faculty Search Ad Hoc Committee.  Management and Business Systems Department.  University of West Georgia.  June 25, 2003 to November 15th, 2003.  Met regularly until faculty member was hired.

· Chair of Committee to Review Course Learning Outcomes for Business Education and Technology Support Systems.  Department of Management and Business Systems.  University of West Georgia.  January 13, 2003 to December 2007.  Met regularly.
III.  SERVICE (Continued):

At the College (Richards College of Business and College of Education) Level (continued):
· Active member of the Management and Business Systems Department Promotion and Tenure Committee. University of West Georgia.  October, 2003 to July, 2004.  Met several times.

· Guest speaker in Dr. Joan Hubbard’s Managing Cultural Differences course.  University of West Georgia. Fall 2001 to Spring 2003.

· Directed 37 independent studies at the University of West Georgia from August 1, 2001 to May 1, 2006.

· Active member of the University of West Georgia’s College of Education Field Experience Advisory Committee.  August 2001 to December 2007. Met regularly.

· Active member of the University of West Georgia’s College of Education Collaborative Colleges Committee (Georgia P-16 Initiative).  August 2001 to May 2005.  Met 12 times per year. 

· Active member of the University of West Georgia’s College of Education Teacher Education Appeals Committee.  August 2002 to December 2007.  Met 3 times per year and as needed.

· Active member of the Community Advisory Council for the Department of Curriculum and Instruction at the University of West Georgia. October 2002 to December 2007.  Met 2 times per year.

At the University (West Georgia) Level:
· Active member of the University of West Georgia’s College of Education Committee for the Development of a Master of Education degree for the Teaching Fellows program. October 2002 to May 2005.  Met 6 times per year.

· Active member of the University of West Georgia’s College of Education Assessment Advisory Committee.  November 2004 to December 2007.  Met regularly.

III.  SERVICE (Continued):

At the University (West Georgia) Level (continued):

· Active member of the University of West Georgia’s College of Education Teacher Education Field Experience Evaluation (TEFEE) Ad Hoc Committee. January 2005 to July 2005.  Met 3 times per month.

· Active member of the University of West Georgia’s Richards College of Business Strategic Planning Committee. October 2005 to December 2007.  Met as needed.
· Active member of a College of Education dissertation committee for Ms. Jackie Verner. June 2007 to December 2007. Met as needed.
· Active member of the University of West Georgia’s Committee on Graduate Studies (COGS). August 2001 to December 2007. Met 12 times per year.

· Active member of the University of West Georgia’s Graduate College Recruitment and Retention Committee. August 2001 to December 2007. Met 12 times per year.
· Active member of the University of West Georgia’s Technology Planning Committee. March 2002 to April 2004. Met twice a month.

· Served as Vice President for the American Association of University Professors (AAUP), University of West Georgia’s Chapter. April 2003 to April 2004. Met 4-5 times per year.

· Served as President for the American Association of University Professors (AAUP), University of West Georgia’s Chapter.  April 2004 to July 2005. Met 4-5 times per year.

· Served as Past-President for the American Association of University Professors (AAUP), University of West Georgia’s Chapter.  August 2005 to August 2006. Met 4-5 times per year.

· Active member of the University of West Georgia’s Faculty Research Awards Committee. March 2002 to July 2004. Met 2 times per year.
· Active member of the University of West Georgia’s Graduate College Grade Appeals Committee. July 2002 to June 2007. Met as needed.

III.  SERVICE (Continued):

At the University (West Georgia) Level (continued):

· Active member of the University of West Georgia’s Faculty and Staff Club Committee. August 2002 to July 2005. Met regularly.

· Active member of the University of West Georgia’s Admissions Appeals Committee. November 2002 to September 2004. Met 3 times per year.

· Active member of the University of West Georgia’s Academic Policies and Procedures Committee. April 2004 to December 2007.  Met 12 times per year.
· Invited by Dr. Sethna, University of West Georgia President, to become a member of an ad hoc appeals committee to deal with an issue related to the Student Government Association. April 19th, 2004 to May 1, 2004.

· Active member of the Advisory Committee to the Advanced Academy of Georgia, University of West Georgia. Carrollton, Georgia. May 20th, 2004 to December 2007. Met regularly.
· Invited by Dr. Hynes, University of West Georgia Vice President for Academic Affairs, to become a member of a search committee for a University Librarian.  August 12, 2004 to December 1, 2004.  Met 6-7 times.

· Active member of the University of West Georgia’s Academic Service Learning Committee.  August 2005 to December 2007.

· Invited by Dr. Hynes, University of West Georgia Vice President for Academic Affairs, to serve on an ad hoc hearing committee to deal with the removal of a faculty member. May 17th, 2006 to June 2006.

· Invited by Dr. Jack Jenkins, Special Associate to the President for Minority Affairs, to serve on the University’s Advisory Committee for Minority Affairs. September 14th, 2006 to December 2007. Met as needed.

III.  SERVICE (Continued):

At the Community (Carrollton, GA) Level:

· Active member of the Faculty Advisory Committee to the Vice President for Academic Affairs. February 2007 to December 2007.
· Active member of the Faculty Senate’s Institutional Studies and Planning Committee. May 1st, 2007 to December 2007.

· Represented the University of West Georgia’s Management and Business Systems Department in the 2001 Parent Visitation Day.

· Active member of the Carrollton High College Business Education Department Advisory Committee. August 2001 to December 2007. Met 2 times per year.

· Active member of the Advisory Board for the Business and Office Technology Department at West Central Technical College.  November 2002 to December 2007. Met 2 times per year.

· Served as President of the Hispanic Business Council.  Invited by the President of the Carroll County Chamber of Commerce.  March 26, 2003 to December 2007.  Met 15-20 times per year. Developed and maintained Web site.
· Invited by the City of Carrollton to serve on the Carrollton Comprehensive Plan Steering Committee to develop a community-wide vision for the future of Carrollton.  October 2005 to December 2007.
· Invited by the Georgia Professional Standards Commission (PSC) to serve on the Georgia Assessment for the Certification of Educators Committee.  October 2005 to December 2007.
· Invited by the Community Foundation of West Georgia to join its Board of Directors to serve the community. April of 2006 to December 2007.
· Invited by the City of Carrollton to join the Carrollton City Soccer Advisory Board. June 2006 to December 2007.
· Served as a “Learning Buddy” at Carrollton Elementary College, Carrollton, Georgia.  In charge of providing elementary College students the extra attention and encouragement to become successful. January 2002 to May of 2004.

III.  SERVICE (Continued):

At the Community (Carrollton, GA) Level (continued):

· Assistant Baseball Coach: Little League, Carroll County Recreation Department.  March 2002 to December 2007.

· Head Soccer Coach: City of Carrollton and Carroll County Recreation Departments. September 2002 to December 2007.

· Sunday College Teacher: 7th grade.  Our Lady of Perpetual Help Catholic Church.  September 2002 to September 2003. Carrollton, Georgia.
· President of Parish Council:  Our Lady of Perpetual Help Catholic Church.  July 2004 to December 2007. Carrollton, Georgia.
· Active Board member for Latinos United of Carroll County (LUCC). March 2007 to December 2007.

· Delivered a presentation entitled “International Migration in a Global Economy” to the Carrollton Kiwanis – Golden K. August 22nd, 2007. Carrollton Georgia.

· Delivered a presentation entitled “Hispanics and Immigration” to the Lions Club of Carrollton. May 17, 2007. Carrollton Georgia.

· Delivered a presentation entitled “Hispanics in Georgia” to The Carrollton DawnBreakers Rotary Club. August 24, 2005. Carrollton, Georgia.

· Delivered a presentation entitled “The Emerging Hispanic Market” to The Carroll County Chamber of Commerce Small Business Committee’s “Lunch and Learn” Series. May 25, 2005. Carrollton, Georgia.

· Delivered a presentation entitled “The Multicultural Economy” to the Kiwanis Club of Carrollton. December 3rd, 2004. Carrollton, Georgia.

· Delivered a presentation entitled “Economic Impact of Hispanic Buying Power” to the Carrollton Rotary Club. September 28th, 2004. Carrollton, Georgia.

· Delivered a presentation entitled “Strategies for Employers to Adapt to the Current Status and Trends of Immigrant Workers” to West Georgia Personnel Association.  September 9th, 2004. Carrollton, Georgia.

III.  SERVICE (Continued):


At the Community (Carrollton, GA) Level (continued):

· Delivered a learning session entitled "Mexican Culture and the 5th of May Festivities” to Carrollton Junior High College students. May 5th, 2004. Carrollton, Georgia.

· Delivered a workshop entitled “Classroom Management Strategies When Using Instructional Technology” to the faculty of the College of Arts and Sciences, University of West Georgia. May 4th, 2004. Carrollton, Georgia.
· Delivered a presentation entitled “The Multicultural Economy” to the Board of Directors of the Carroll County Chamber of Commerce. May 3, 2004. Carrollton, Georgia.
· Delivered a training session entitled “People Managing Skills” to La Fiesta Restaurants. Saturday, March 13th, 2004. Carrollton, Georgia.

· Delivered a training session entitled “Sales Improvement Techniques” to La Fiesta Restaurants. Saturday, January 17th, 2004. Carrollton, Georgia.
· Delivered a training session entitled “Acoso Sexual” to La Fiesta Restaurants.  Saturday, November 8, 2003. Carrollton, Georgia.

· Delivered a training session entitled “Time Management Seminar” to La Fiesta Restaurants. Wednesday, October 8, 2003. Carrollton, Georgia.

· Delivered a learning session entitled "How to Succeed as an ESOL Student" to Carrollton Junior High College students. Friday, April 4, 2003. Carrollton, Georgia.

· Presented “A Major Challenge Before the New Georgia Governor:  The Education of Hispanics” at the 2003 Delta Pi Epsilon’s Beta Tau Chapter meeting, Atlanta, Georgia, March 1, 2003.

· Delivered a presentation entitled “Strategies for Teaching Hispanic Students” to the Business Education Advisory Committee, Central High College, Carroll County.  December 3, 2002.
· Presented a workshop entitled “Excel for Educators:  Tips for Effective Use” to College of Education faculty and staff. University of West Georgia. October 18, 2002.

III.  SERVICE (Continued):

Service to Professional Organizations:
· Panelist Discussant at the 2002 Luso-Hispanic Day at the University of West Georgia. Sponsored by the Foreign Languages Department. October 14, 2002.

· Successful development and presentation of the following service program funded by the Georgia State Department of Education:  “Instructional Strategies for Keyboarding – Middle Colleges.” Warner Robins, Georgia, July 18-20, 2002.
· Active member of the Georgia Business Education Association’s Professional Development Committee.  September 2001 to September 2002.  Met 1 time per year.
· Served as President of The Delta Pi Epsilon’s Beta Tau Chapter.  March 6th, 2004 to February 25th, 2006.  Met 2 times per year.  Developed and maintained Web site.
· Served as Vice President of The Delta Pi Epsilon’s Beta Tau Chapter. October 26, 2002 to March 5th, 2004.
· Book reviewer for Houghton-Mifflin: Business Communications, August of 2004.

· Book reviewer for Course Technology: Pocket Guide for User Support and Help Desk Agents, April 2002. A Guide to Help Desk Concepts, Fall 2002.

Prior to Fall of 2001:

· Master of Ceremonies at “The 2001 All the World’s on Stage” as part of the International Festival held in the month of April in Americus, Georgia.

· Directed 3 independent studies during the Spring 2001 semester.
· Created a new Business Education Program from the ground up and submitted it to the Professional Standards Commission for approval in April of 2001 (233 pages).

· Member of the Southern Association of Colleges and Colleges’ (SACS) Subcommittee on Undergraduate Programs. January 2001 to August 2001.

· Member of the Program Assessment/Unit Evaluation Committee, one of the NCATE Accreditation Committees.  Met January 31, February 21, and April 10, 2001.

III.  SERVICE (Continued):

Prior to Fall of 2001 (continued):

· Member of the Georgia Southwestern State University’s College of Business Advisory Council.  Attended a breakfast meeting on January 25, 2001, entitled “Economic Outlook;" and a regular meeting on March 27th, 2001.

· In charge of Business Education Program’s Professional Standards Commission (PSC) accreditation visit held November 7, 2000.  
· Established the Business Education Advisory Council (BEAC) and met for the first time on October 3, 2000.
· Member of the College of Education’s Diversity Committee. Created and maintained Web site for the committee.
· Peer Evaluator. Used a Peer Observation Teaching Instrument (POTI) to evaluate Dr. Coker-Kolo.
· Delivered the following Training Workshops during the Fall 2000 and Spring 2001 semesters, as part of the College of Education’s PT3 Technology Grant ($167,000):

· Using Spreadsheets and Databases in the Classroom.

· Web Page Construction.

· Integrating Technology into the Classroom.

· Developed and implemented curriculum for a new course entitled Introduction to Computers and Computer Application Software - CIS 2320 – 1998.
· In the Fall of 1998, taught three sections of CIS 2320 (a new course) and two sections of CIS 3345 for a total of five sections, two of those sections with over 100 students.

· Coordinator of CIS 3102 from August 1, 2001 to August 1, 1998. 

· Coordinator of CIS 2320 from August 1998 to July 2000.
· Coordinator of the 1995, 1996 and 1998 State Employee Charitable Campaigns.

III.  SERVICE (Continued):

Prior to Fall of 2001 (continued):
· Book Reviewer for the following publishing companies:  Prentice Hall, West, Wiley, and Digital Springs, Inc.  Some of the books include (a) Understanding and Using Information Technology by Judith Simon from the University of Memphis (1997), and (b) Computer Confluence by George Beekman (1998).
· Advisor to The University of Texas at El Paso’s Soccer Club.  August 1992 to July 2000.

· In terms of evidence of innovation and creativity in teaching, multimedia instructional delivery systems have been used to deliver coursework.  

· Provided assistance and advice to students regarding their course selections, course contents, course scheduling, career choices, majors, and life in general (1991-2000).

· Chair, University Information and Technology Planning Committee, The University of Texas at El Paso.  August 1999 to May 2000.

· Membership in the Department of Information and Decision Sciences committee for the creation of new courses.  The University of Texas at El Paso, August 1998 to July 2000.

· Keynote speaker at the 1998 Ysleta Independent College District Summer Commencement Exercise.  July 24, 1998, Abraham Chavez Theater.  El Paso, Texas.

IV.  PROFESSIONAL AND HONOR SOCIETIES:
· Active membership in the National Business Education Association (NBEA).
· Active membership in the Southern Business Education Association (SBEA).
· Active membership in the North Carolina Business Education Association (NCBEA).
· Active membership in The Association for Research in Business Education.
· Active advisor to The Golden Key National Honor Society.  National affiliation.

· Active membership in The International Fraternity of Delta Sigma Pi, National affiliation. 

V.  PROFESSIONAL DEVELOPMENT

2016
Participated in a critical thinking training seminar delivered by AACSB International. Tampa, FL. April 20-22, 2016.

2015
Participated in a training workshop, titled "Getting Started with Office 365 Email." North Carolina A&T State University. February 25, 2015.

2014
Participated in a forum to discuss the significant impact of the Deferred Action for Childhood Arrivals (DACA). Greensboro, North Carolina. October 9, 2014.

2014
Participated in a Grant Proposal Development Workshop at A&T. September 10, 2014.

2014
Participated in a Brand Campaign Training Session for A&T's new branding. August 20, 2014.

2011
Participated in an Advising Workshop on April 28th, 2011. North Carolina A&T State University.

2011
Participated in the Critical Thinking Institute on April 20th, 2011. North Carolina A&T State University.

2008
Participated in a BUED 334 training session. November 17th, 2008. College of Business and Economics, North Carolina A&T State University.
2008
Participated in a summer orientation session for academic advisors. North Carolina A&T State University. July of 2008.

2008
Participated in a Blackboard training session. August of 2008.

2008
Participated in IRB training by successfully passing the CITI Modules examination designed by the University of Miami. North Carolina A&T State University. September of 2008.
2008
Participated in a Compliance and Accountability training session delivered by the Division of Sponsored Programs at North Carolina A&T State University. February of 2008.
2005 Attended the Georgia Business Education Association’s Business and Information Technology (BIT) Conference, Atlanta, Georgia, October 7-8, 2005.

V.  PROFESSIONAL DEVELOPMENT (Continued)

2004 Attended the Georgia Business Education Association’s Business and Information Technology (BIT) Conference, Atlanta, Georgia, October 22-23, 2004.

2003
Attended the Georgia Business Education Association’s Business and Information Technology (BIT) Conference, Atlanta, Georgia, October 17-18, 2003.

2002
Attended a Praxis Conference entitled “Follow the Data” sponsored by the Board of Regents of the University System of Georgia, Atlanta, Georgia, held on April 18-19, 2002.  Training included: Praxis data information, strategies, and lessons learned from the implementation of institutional models for assessing teacher candidate’s impact on student learning.

2002
Attended the Georgia Council of Business Teacher Educators (GCBTE) Conference held in Macon, Georgia, April 12, 2002.  Provided an opportunity to dialogue on issues related to student development, teacher preparation, and other needs of business educators in the State of Georgia with the objective of making recommendations to the Georgia State Department of Education. 

2002
Attended an Academic Administrative Workshop sponsored by the Board of Regents of the University System of Georgia, Athens, Georgia, held on February 25-26, 2002.  Training included:  outcomes assessment; resolving intra-departmental disputes; investigations, hearings and open records; assisting individuals with disabilities; and sexual harassment.

2001
Attended the Georgia Business Education Association’s Business, Marketing and Information Technology Conference, Atlanta, Georgia, September 21-22, 2001.

2004 Membership in the Richards College of Business’ Executive Round Table.  Provides an opportunity to meet with dynamic industry leaders, other faculty, and students, fostering the creation of progressive ideas.  September 20, 2001 to present.

2001
Passed the PRAXIS II examination.  Content Area:  Business Education.  Results received on April 23, 2001.

2001
Attended the 2001 Georgia Council of Business Teacher Educators Conference held on Friday, April 20th, 2001, Macon, Georgia.
V.  PROFESSIONAL DEVELOPMENT (Continued)

2001 Invited by Georgia Southwestern State University’s President to join the Human Relations Council to develop and promote an atmosphere of harmony and fairness for all members of the campus community.
2001
Participated in training sessions regarding the proper use of a digital video camera. Sessions were held on January, 24, 2001, and February 15, 2001.

2001
Participated in a State-wide dialogue on business teacher preparation, January 8, 2001, held in Atlanta, Georgia.  Sponsored by the University System of Georgia.

2000
Participated in the College of Education Retreat, October 12-13, 2000, Lake Blackshear Retreat House.

2000
Attended an advanced PowerPoint workshop, September 19, 2000. Georgia Southwestern State University.

2000 Participated in a State-wide dialogue on business teacher preparation, November 13, 2000, held in Macon, Georgia.  Sponsored by the University System of Georgia.
2000 Participated in a State-wide dialogue on business teacher preparation, September 21, 2000, held in Macon, Georgia.  Sponsored by the University System of Georgia.
2000
Participated in a WebCt workshop, September 13, 2000.  Sponsored by the Health and Human Performance Department, Georgia Southwestern State University.

1999
Participated in activities leading to instructional improvement such as taking the following courses (1999 – Self-funded):

· Seminar on Commercialization of the Internet:  Issues of Equity, Access and Diversity.   Learned the various issues of equity, access, and diversity on the Internet exploring the many ethical, social, economic, proprietary and information veracity issues and concerns. Knowledge acquired has been applied in various courses.

· Seminar on Leadership and Reform in the Presence of Technology.  Learned the role of leadership in implementing technology to reform teaching and learning, particularly that of Collegehouse leadership in the context of current national initiatives in educational technology.  Knowledge acquired has been applied in all of the courses taught. 
V.  PROFESSIONAL DEVELOPMENT (Continued)

· Seminar on Multicultural Diversity in Educational Leadership.  Learned the impact of multicultural pluralism and diversity and how these concepts and practices impact leadership and administration in educational settings. Knowledge acquired has been applied in all courses taught since part of the learning process includes the reflection on serving diverse populations, the 
role as an educator, and the understanding of issues underlying democratic and pluralistic education.

1997
Conference:  “Decision Making and Problem Solving in Education”

1996
Seminar:  “Educational Leadership”

1995
Seminar:  “Advanced Research Design and Data Analysis”

1994
Seminar:  “Multimedia”

1993 Seminar:  “Artificial Intelligence and Expert Systems”
VI.  SPECIAL SKILLS
· Distinguished record of teaching and scholarly achievement meriting appointment with tenure.

· Commitment to building a strong, student-centered learning environment that emphasizes academic quality, service learning activities, ethical leadership, diversity issues, global perspectives, and the effective integration of technology into the workplace.
· Successful administrative experience and effective decision-making in the context of shared governance.
· Effective interpersonal, organizational, communication, and leadership skills that promote a collegial environment, effective problem-solving, and consensus-building.

· Ability to work with external constituencies (e.g., business, educational, and community leaders), building partnerships and promoting the institution.

· Thorough knowledge of NCATE, SACS, AACSB, and state-related standards.

VI.  SPECIAL SKILLS (continued)
· Knowledge of Spanish language as follows:  Oral (100%); Written (100%).

· Ability to recruit strong faculty and staff and to support their professional development.
VII.
PERSONAL INFORMATION

· Ethnicity:  Latino
· Country of Citizenship:  USA and Mexico (dual citizenship)

· Two (2) children: Christopher and Jessica
VIII.
PUBLICATIONS
REFEREED BOOK CHAPTER (Tier I publications are highlighted)

1. Gavitt, D., & Gaytan, J. (2020). Common core and business education. In B. C. McEwen, M. O’Connor, & B. Brown (Eds.), Effective Methods of Teaching Business Education in the 21st Century. (pp. 112-131). Reston, VA: National Business Education Association.

Teaching and Learning Scholarship (AACSB)

2. Gaytan, J., & Snyder, L. G. (2010). Working with English language learners: Teaching, assessment, and administrative strategies to effectively meet academic challenges. In L. Waldman & D. R. Everett (Eds.), Cross-Cultural and International Business Education. National Business Education Association Yearbook: No. 48. (pp. 160-177). Reston, VA: National Business Education Association.

Teaching and Learning Scholarship (AACSB)
3. Gaytan, J., Hazari, S., & North, A. (2007). Cyberethics across the curriculum. In T. Kidd and H. Song (Eds.), Handbook of Research on Instructional Systems and Technology: vol II (pp. 884-895). Hershey, PA: IGI Global.
Teaching and Learning Scholarship (AACSB)
4. Gaytan, J. (2006). Type II applications: Using on-demand help features effectively in interactive learning environments: A literature review. In C. D. Maddux & D. L. Johnson (Eds), Type II uses of technology in education: Projects, case studies, and software applications. (pp. 163-172). Binghamton, NY: The Haworth Press, Inc. 
Teaching and Learning Scholarship (AACSB)
5. Gaytan, J. (2006). Business education at the University of West Georgia. In S. Lewis (Ed.), Meeting the challenges of business education through innovative programs. National Business Education Association Yearbook: No. 44. (pp. 87-98). Reston, VA: National Business Education Association.

Applied or Integration/Application Scholarship (AACSB)
VIII.
PUBLICATIONS (Continued)
REFEREED JOURNAL PUBLICATIONS (Tier I publications are highlighted)  
1. Kelly, S., Gaytan, J., Morgan, S., Cundall, M. K., & Foresman, G. (2023). Exploring bias in evaluation of job seeker introductory emails. Business and Professional Communication Quarterly, 1–16. https://doi.org/10.1177/23294906231154853
2. Gaytan, J., Kelly, S., & Brown, W. S. (2022). Writing apprehension in the online classroom: The limits of instructor behaviors. Business and Professional Communication Quarterly, 85(4), 376–394. https://doi.org/10.1177/23294906211041088
3. Parikh, N., & Gaytan, J. (2020). E-commerce platform adoption in Western India: Successful strategies for Managers. M-PBEA Journal, 9(1), 9-17.

Basic or Discovery Scholarship (AACSB)

4. Kelly, S., & Gaytan, J. (2020). Student perspectives on their meaningful, integrated learning process. Journal of Applied Research for Business Instruction, 15(4), 1-6.

Basic or Discovery Scholarship (AACSB)

5. Crowe, A., & Gaytan, J. (2019). Responding to generational differences in workplace engagement: Successful strategies for business managers. The Journal of Research in Business Education, 59(2), 21-40.
Basic or Discovery Scholarship (AACSB)

6. Kelly, S., & Gaytan, J. (2019). The effect of instructors’ immediate behaviors and clarity on student writing apprehension. Business and Professional Communication Quarterly, 1-14. doi:10.1177/2329490619868822

Basic or Discovery Scholarship (AACSB)

7. Gaytan, J., & Kelly, S. (2017). Promoting the integration of learning in the business education classroom. The Journal of Research in Business Education, 58(2), 11-22. 

Basic or Discovery Scholarship (AACSB)
VIII.
PUBLICATIONS (Continued)


REFEREED JOURNAL PUBLICATIONS (continued) (Tier I publications are highlighted) 

8. Autman, H. N., Kelly, S., Gaytan, J., & Hunter, S. M. (2016). Measuring high College students' communication readiness: Does communication apprehension, writing ability, and speaking ability correlate with their perceptions of professional appearance? The Journal of Research in Business Education, 57(2), 42-56.

Basic or Discovery Scholarship (AACSB)
9. Gaytan, J. (2015). Developing instructional strategies to promote and sustain student motivation to learn in online courses. Texas Business and Technology Educators Association Journal, 13(1), 53-68. 
Teaching and Learning Scholarship (AACSB)
10. Gaytan, J. (2015). The importance of listening in the teaching and learning process: History, challenges, and recommendations. Texas Business and Technology Educators Association Journal, 13(1), 69-77.


Teaching and Learning Scholarship (AACSB)
11. Kelly, S., Gaytan, J., MacDonald, P., Collins, R., & Denton, Z. (2014). An investigation of student apprehension: Testing student predictions of classroom aptitude via brain hemisphere dominance. Business Teacher Education Journal, 40, 30-35. *Physically published April 2015*
Basic or Discovery Scholarship (AACSB)
12. Gaytan, J. (2015). Comparing faculty and student perceptions regarding factors that affect student retention in online education. The American Journal of Distance Education, 21(1), 56-66. doi:10.1080/08923647.2015.994365

Basic or Discovery Scholarship (AACSB)
13. Kelly, S., & Gaytan, J. (2014). The power of Infographics: Using pictures to communicate and connect with your audiences. Business and Professional Communication Quarterly, 77(2), 240-242. doi: 10.1177/2329490614527821


Applied or Integration/Application Scholarship (AACSB)
VIII.
PUBLICATIONS (Continued)


REFEREED JOURNAL PUBLICATIONS (continued) (Tier I publications are highlighted) 
14. Gaytan, J. (2013). Are university websites designed to address the functional needs of the students? GBEA Journal, 31(1), 19-27.


Basic or Discovery Scholarship (AACSB)
15. Gaytan, J. (2013). Increasing student interaction to develop students' critical thinking and communication skills. Texas Business and Technology Educators Association Journal, 12(1), 22-36.



Teaching and Learning Scholarship (AACSB)
16. Gaytan, J. (2013, Winter). Ensuring quality in online courses: Applying the AACSB International’s Distance Learning Quality Issues. Online Journal of Distance Learning Administration, 16(4). 


Applied or Integration/Application Scholarship (AACSB)
17. Gaytan, J. (2013). Factors affecting student retention in online courses: Overcoming this critical problem. Career and Technical Education Research, 38(2), 145-155. DOI: 10.5328/cter38.2.147


Basic or Discovery Scholarship (AACSB)
18. Gaytan, J. (2013). Do NBEA's Personal Finance National Standards align with those developed by the Jump$tart Coalition for Personal Financial Literacy? A follow-up study. Business Teacher Education Journal,39, 43-53.


Applied or Integration/Application Scholarship (AACSB)
19. Gaytan, J. (2013). Integrating social media into the learning environment of the classroom: Following social constructivism principles.  Journal of Applied Research for Business Instruction, 11(1), 1-6.


Teaching and Learning Scholarship (AACSB)
20. Gaytan, J. (2012). Most critical challenges facing campus information technology leaders today. Georgia Business Education Association Journal, 30(1), 2-13. 


Applied or Integration/Application Scholarship (AACSB)

VIII.
PUBLICATIONS (Continued)

REFEREED JOURNAL PUBLICATIONS (continued) (Tier I publications are highlighted) 

21. Gaytan, J. (2011). Modifying the business communication course to ensure that college students effectively acquire business communication competencies required to succeed in today’s business world. Texas Business and Technology Educators Association Journal, 12(1), 29-36.


Teaching and Learning Scholarship (AACSB)
22. Gaytan, J. (2011). Increasing classroom interaction through technology-based games. Business Education Forum, 66(2), 44-48. 


Teaching and Learning Scholarship (AACSB)
23. Gaytan, J. (2011). Is America committed to educational equity? Reforms to equalize funding and access to a high-quality education for all students. The Business Journal of Hispanic Research, 5(1), 43-53.


Applied or Integration/Application Scholarship (AACSB)
24. Gaytan, J., & Drye Cannoy, S. (2011). Using The Shannon and Weaver Communication Model to achieve effective communication in online courses. Journal of Business and Training Education, 19, 35-46.


Teaching and Learning Scholarship (AACSB)
25. Gaytan, J. (2011).  Role of individual cultural identity in intercultural business communication. Georgia Business Education Association Journal, 29(1), 17-25.


Teaching and Learning Scholarship (AACSB)
26. Gaytan, J., & McEwen, B. C. (2010). Instructional technology professional development evaluation: Developing a high quality model. The Delta Pi Epsilon Journal, 52(2), 77-94.


Basic or Discovery Scholarship (AACSB)
27. Draughn, S. A., & Gaytan, J. (2010).  Technology-based games as an effective instructional strategy in business education. Georgia Business Education Association Journal, 28(1), 12-21.


Teaching and Learning Scholarship (AACSB)
VIII.
PUBLICATIONS (Continued)

REFEREED JOURNAL PUBLICATIONS (continued) (Tier I publications are highlighted) 

28. Gaytan, J. (2010). Instructional strategies to accommodate a team-teaching approach. Business Communication Quarterly, 73(1), 82-87. 


Teaching and Learning Scholarship (AACSB)
29. Chapman, B. F., & Gaytan, J. (2009). Impact of post-secondary business teacher educators’ employment characteristics and innovation factors on their adoption of current computer technologies as a pedagogical tool. The Delta Pi Epsilon Journal, 51(3), 137-151.


Basic or Discovery Scholarship (AACSB)
30. Gaytan, J. (2010). Diversity in business education: Philosophical foundation and educational policy. Wisconsin Business Education Journal, 57(3), 8-14.


Applied or Integration/Application Scholarship (AACSB)
31. Johns, R. J., & Gaytan, J. (2009). Assessing the effects of The Matrix Method of teaching employment discrimination law. Business Education Digest, 18, 1-18. 


Teaching and Learning Scholarship (AACSB)
32. Gaytan, J. (2009). Analyzing online education through the lens of institutional theory and practice: The need for research-based and –validated frameworks for planning, designing, delivering, and assessing online instruction. The Delta Pi Epsilon Journal, 51(2), 62-75.


Basic or Discovery Scholarship (AACSB)
33. Gaytan, J. (2008). Teacher recruitment and retention: An essential step in the development of a system of quality teaching. Career and Technical Education Research, 33(2), 117-132.


Basic or Discovery Scholarship (AACSB)
34. Gaytan, J. (2009). Traditionally certified vs. non-traditionally certified business education teachers: Do both routes lead to high-quality teacher preparation? NABTE Review, 36, 10-16.


Basic or Discovery Scholarship (AACSB)
VIII.
PUBLICATIONS (Continued)

REFEREED JOURNAL PUBLICATIONS (continued) (Tier I publications are highlighted) 

35. Gaytan, J. (2009). English language learners in the business education classroom: A teacher professional development model based upon sociocultural pedagogy delivered through distance and distributed education. Georgia Business Education Association Journal, 27(1), 10-15.


Teaching and Learning Scholarship (AACSB)
36. Hazari, S., Gaytan, J., & North, A. (2008). Assessment challenges for business education teachers in changing times. Journal of Applied Research for Business Instruction, 6(4), 1-6.


Teaching and Learning Scholarship (AACSB)
37. Gaytan, J. (2008). Understanding teaching with the Internet in business education. The Delta Pi Epsilon Journal, 50(1), 31-44.


Teaching and Learning Scholarship (AACSB)

38. Gaytan, J. (2007). Characteristics that affect the effectiveness of Web sites for e-commerce purposes. NABTE Review, 34, 23-29.


Basic or Discovery Scholarship (AACSB)
39. Gaytan, J. (2008). Are colleges assisting students in the development of critical thinking skills required by today’s global society? Wisconsin Business Education Journal, 56(2), 4-10. 


Basic or Discovery Scholarship (AACSB)
40. Gaytan, J. (2008). Online education: Current status, benefits, barriers, and critical issues. Georgia Business Education Association Journal, 26(1), 42-47. 


Applied or Integration/Application Scholarship (AACSB)
41. Gaytan, J. (2007). Qualitative research: Emerging opportunity in business education. The Delta Pi Epsilon Journal, 49(2), 109-127. 


Applied or Integration/Application Scholarship (AACSB)
42. Gaytan, J. (2007). Impact of computer anxiety and human communication apprehension on e-learning. Journal of Business and Training Education, 16, 8-17. 


Basic or Discovery Scholarship (AACSB)
VIII.
PUBLICATIONS (Continued)

REFEREED JOURNAL PUBLICATIONS (continued) (Tier I publications are highlighted) 

43. Gaytan, J. (2007). A review of empirical research related to online teaching and learning. Texas Business and Technology Educators Association Journal, 10(1), 21-25. 


Applied or Integration/Application Scholarship (AACSB)
44. Gaytan, J., & McEwen, B. C. (2007). Effective online instructional and assessment strategies. The American Journal of Distance Education, 21(3), 117-132.


Basic or Discovery Scholarship (AACSB)
45. Gaytan, J. (2007). Visions shaping the future of online education: Understanding its historical evolution, implications, and assumptions. Online Journal of Distance Learning Administration,10(2). Available: http://www.westga.edu/~distance/ojdla/  


Applied or Integration/Application Scholarship (AACSB)
46. Gaytan, J. (2007). Strategies for improving interaction in online courses. Journal of Applied Research for Business Instruction, 4(4), 1-6. 


Teaching and Learning Scholarship (AACSB)
47. Gaytan, J. (2006, December). Distance education versus classroom instruction: A literature review of meta-analysis studies. Business Education Forum,61(2), 53-55 and 62.


Applied or Integration/Application Scholarship (AACSB)
48. McEwen, B.C., & Gaytan, J. (2006). E-learning assessment: Implications for business teacher education. NABTE Review, 33, 29-36.


Basic or Discovery Scholarship (AACSB)
49. Gaytan, J. (2006, Winter). Business education teachers’ perceptions of the effect of technology training on instructional practices. The Delta Pi Epsilon Journal, 48(1), 28-42.


Basic or Discovery Scholarship (AACSB)
50. Gaytan, J. (2006). Effective assessment techniques for online instruction. Information Technology, Learning, and Performance Journal, 23(1), 25-33.


Teaching and Learning Scholarship (AACSB)
VIII.
PUBLICATIONS (Continued)

REFEREED JOURNAL PUBLICATIONS (continued) (Tier I publications are highlighted) 

51. Gaytan, J. (2006). Highly effective teachers: Attributes, behaviors, practices, and beliefs. GBEA Journal, 24(1), 26-33. 


Teaching and Learning Scholarship (AACSB)
52. Gaytan, J. (2006). Type II applications: Using on-demand help features effectively in interactive learning environments: A literature review. Computers in the Colleges, 23(1/2), 163-172. 


Applied or Integration/Application Scholarship (AACSB)
53. Gaytan, J. (2005). New business education teachers’ experiences with teaching careers, professional culture, curriculum and assessment, and incentives and rewards. NABTE Review, 32, 48-54.


Basic or Discovery Scholarship (AACSB)
54. Gaytan, J. (2005, Winter). Cross-referencing National standards in personal finance for business education with National standards in personal finance education. The Delta Pi Epsilon Journal, 47(1), 36-48.


Applied or Integration/Application Scholarship (AACSB)
55. Gaytan, J. (2005). Vocational education in Mexico: Progress report. The Journal of the International Society for Business Education, 145, 10-16.


Applied or Integration/Application Scholarship (AACSB)
56. Gaytan, J. (2004). Convincing policymakers to require the integration and implementation of personal finance standards into business teacher education curriculum. Business Education Forum, 59(2), 51-53.


Applied or Integration/Application Scholarship (AACSB)
57. Gaytan, J., & Boothe, D. (2004). Strategies for teaching Hispanic students. TESOL in Action, 18(1), 15-21.


Teaching and Learning Scholarship (AACSB)
58. Gaytan, J. (2004). Student perceptions about the effectiveness of Web-based instruction. NABTE Review, 31, 44-49.


Basic or Discovery Scholarship (AACSB)
VIII.
PUBLICATIONS (Continued)

REFEREED JOURNAL PUBLICATIONS (continued) (Tier I publications are highlighted) 

59. Gaytan, J. (2004). High priority for College administrators: Developing strategies to motivate teachers. Georgia Business Education Association Journal, 22(1), 17-22.


Applied or Integration/Application Scholarship (AACSB)
60. Gaytan, J. (2003). Addressing the learning needs of Hispanic students: Leadership strategies useful for TESOL. TESOL in Action, 17(1), 16-18.


Teaching and Learning Scholarship (AACSB)
61. Gaytan, J. (2002). Multimedia technology integration and instructional practices in teaching business. The Delta Pi Epsilon Journal, 44(3), 205-220. 


Basic or Discovery Scholarship (AACSB)

62. Gaytan, J. (2002). How to create a critical thinking learning environment. Journal of Business and Training Education, 11, 115-130.


Teaching and Learning Scholarship (AACSB)
63. Gaytan, J., & Slate, J.R. (2002). Multimedia and the college of business: A literature review. Journal of Research on Technology in Education, 35(2), 186-205.


Applied or Integration/Application Scholarship (AACSB)
64. Gaytan, J. (2002). Personal experiences with distance education. Georgia Educational Technology Consortium eJournal. Available: http://www.gaetc.org/ej/instruction/distance/gaytan.htm. 


Teaching and Learning Scholarship (AACSB)
65. Gaytan, J. (2002). Meaningful alternative student assessment: Innovative approaches. Georgia Business Education Association Journal, 20(1), 19-22. 


Teaching and Learning Scholarship (AACSB)
66. Gaytan, J. (1999). A guide to multicultural education. [Review of the book Choosing democracy: A practical guide to multicultural education].  Contemporary Education, 70(3), 60-61.


Teaching and Learning Scholarship (AACSB)
VIII.
PUBLICATIONS (Continued)


CONFERENCE PRESENTATIONS WITH REFEREED PROCEEDINGS:


(Tier I presentations are highlighted)
1. Gaytan, J. (2012, April). Student experiences with university websites: Marketing the university or addressing student functional needs? Proceedings of The NABTE Research Conference, Boston, MA, 11.
Basic or Discovery Scholarship (AACSB)
2. Gaytan, J. (2011, November). Strategies to effectively respond to challenges associated with student retention in online courses. Proceedings of The Delta Pi Epsilon National Conference, Indianapolis, IN, 87-90.
Basic or Discovery Scholarship (AACSB)
3. Gaytan, J. (2010, November). Effective development of critical thinking skills: Teaching students how to think not what to think. Proceedings of The Delta Pi Epsilon National Conference, Philadelphia, PA, 65-70.
Teaching and Learning Scholarship (AACSB)
4. Snyder, L. G., & Gaytan, J. (2009, November). An analysis of assessment methods to document assurance of learning in business communication courses. Proceedings of The Delta Pi Epsilon National Conference, San Francisco, CA, 9-16.
Applied or Integration/Application Scholarship (AACSB)

5. Gaytan, J. (2008, November). Evidence-based business teacher education programs: Strategies to synthesize scientific research effectively. Proceedings of The Delta Pi Epsilon National Conference, Chicago, IL, 101-106.


Applied or Integration/Application Scholarship (AACSB)

6. Gaytan, J. (2007, November). Is the American higher educational system failing? Strategies to effectively respond to the challenges. Proceedings of The Delta Pi Epsilon National Conference, New Orleans, LA, 115-122.


Applied or Integration/Application Scholarship (AACSB)

7. Gaytan, J. (2006, November). Strategies for the effective integration of technology into the learning environment of the classroom. Proceedings of The Delta Pi Epsilon National Conference, Minneapolis, MN, 103-106.


Teaching and Learning Scholarship (AACSB)
VIII.
PUBLICATIONS (Continued)

CONFERENCE PRESENTATIONS WITH REFEREED PROCEEDINGS (continued):


(Tier I presentations are highlighted)
8. Gaytan, J. (2005, November). Integrating a service learning component into a business communication course. Proceedings of The Delta Pi Epsilon National Conference, Cincinnati, OH, 167-170. Served as Session Chair. 


Teaching and Learning Scholarship (AACSB)
9. Gaytan, J. (2004, November). A new major challenge: Turning business teacher education into evidence-based programs by linking candidate training to pupil outcomes. Proceedings of The Delta Pi Epsilon National Conference, Washington, DC, 87-94.


Applied or Integration/Application Scholarship (AACSB)

10. Gaytan, J. (2003, October). Strategies for College administrators to motivate their teachers to achieve excellence. Proceedings of the 11th Annual Gulf South Adult and Career Education Conference, Valdosta, GA, 10-13.


Applied or Integration/Application Scholarship (AACSB)

11. Gaytan, J. (2002, October). Corporate universities:  Developing partnerships with the private industry. Proceedings of the 10th Annual Gulf South Adult and Career Education Conference, Valdosta, GA, 3-5.


Applied or Integration/Application Scholarship (AACSB)

12. Gaytan, J. (2001, March). Multimedia technology integration and instructional practices in a college of business: Findings and recommendations.  Proceedings of the 2001 International Business Education & Technology Conference, Cancun, Mexico, 24-36.


Teaching and Learning Scholarship (AACSB)
13. Gaytan, J. (2001, March). Multimedia and the college of business: A literature review. Proceedings of the 2001 International Applied Business Research Conference, Cancun, Mexico, 46-53. 



Applied or Integration/Application Scholarship (AACSB)

VIII.
PUBLICATIONS (Continued)

CONFERENCE PRESENTATIONS WITH REFEREED PROCEEDINGS (continued):


(Tier I presentations are highlighted)
14. Gaytan, J. (2000, March). Effective and efficient integration of technology into instructional practices in a college of business. Proceedings of the International Applied Business Research Conference, Puerto Vallarta, Mexico,12-19.


Teaching and Learning Scholarship (AACSB)

CONFERENCE PRESENTATIONS:


(Tier I presentations are highlighted)
1. Kelly, S., Gaytan, J., Morgan, S., Cundall, M., & Foresman, G. (2023). Exploring bias in evaluation of job seeker introductory emails. St. Petersburg, FL: Presented at the 93rd Annual Convention of the Southern States Communication Association.
2. Gaytan, J. (2018, March). Developing and Assessing Student Critical Thinking Skills? Baltimore, MD: Presented at the annual National Business Education Association Convention.
3. Gaytan, J. (2016, March). Is the Website for ARBE Designed to Address the Functional Needs of its Members? Las Vegas, NV: Presented at the annual National Business Education Association Convention.
4. Gaytan, J. (2015, April). Understanding the 2013 version of the AACSB International business accreditation standards. Chicago, IL: Presented at the annual National Business Education Association Convention.
5. Kelly, S., & Gaytan, J. (2014, October). An investigation of integrated learning experiences among business students. Philadelphia, PA: Presented at the annual Association for Business Communication Convention. 
6. Gaytan, J. (2014, April). Comparing faculty and student perceptions regarding factors that affect student retention in online courses. Los Angeles, CA: Presented at the annual National Business Education Association Convention. 
7. Gaytan, J., Pope-Ruark, R., & Bravo, V. (2013, August). Connecting students with the community through service learning: Stories and tips. Elon, NC: Presented at the10th Annual Teaching and Learning Conference. 
8. Johns, R. J., & Gaytan, J. (2007, November). Preliminary observations from a test of The Matrix Method of teaching employment discrimination. Memphis, TN: Presented at the annual Conference of the Southeastern Academy of Legal Studies in Business. 
9. Gaytan, J., & Morris, L. (2006, October). Gaining a Deeper Understanding of the Ways in Which New Business Education Teachers Experience their Work. Atlanta, GA: Presented at the Southern Business Education Association (SBEA) Annual Conference. 
VIII.
PUBLICATIONS (Continued)


CONFERENCE PRESENTATIONS (continued):

(Tier I presentations are highlighted)
10. Morris, L., & Gaytan, J. (2005, October). Meeting the Challenge of Industry Certification. Franklin, TN: Presented at the Southern Business Education Association (SBEA) Annual Conference. 
11. Gaytan, J. (2004, October). Teaching Personal Finance in the Business Teacher Education Classroom. Charlotte, NC: Presented at the Southern Business Education Association (SBEA) Annual Conference. 
12. Gaytan, J. (2004, February). How to Use Spreadsheets Effectively in and out of the Classroom.  Carrollton, Georgia: Presented at the 5th Annual Technology Expo Conference. 
13. Gaytan, J. (2004, February). Incorporating Personal Finance Training into the High College Business Teacher Education Classroom. Athens, Georgia: Presented at the 41st Annual Southeastern Business and Marketing Education Conference.
14. Gaytan, J. (2004, February). Administrators’ Role in Student Success. Kennesaw, Georgia: Presented at the 11th Georgia Conference on College and University Teaching. 
15. Gaytan, J. (2003, October). What are the Students Saying About Online Learning?  Biloxi, MS: Presented at the Southern Business Education Association (SBEA) Conference. 
16. Gaytan, J. (2003, March). How to Use Spreadsheets Effectively in and out of the 

Classroom. Carrollton, Georgia: Presented at the 4th Annual Technology Expo Conference. 
17. Gaytan, J. (2003, February). Web-based Instruction: Lessons Learned. Macon, Georgia: Presented at the 2003 Georgia Educational Technology (GaETC) Conference. 
18. Gaytan, J. (2003, February). Improving Learning Opportunities for Hispanic Students. Kennesaw, Georgia: Presented at the 10th Georgia Conference on College and University Teaching. 
VIII.
PUBLICATIONS (Continued)


CONFERENCE PRESENTATIONS (continued):


(Tier I presentations are highlighted)
19. Gaytan, J. (2003, February). Effective Electronic Student Portfolios: Enhancing and Documenting Student Learning. Athens, Georgia: Presented at the 40th Annual Southeastern Business Education Conference. 
20. Boothe, D., & Gaytan, J. (2002, September). Strengthening ELT through Creativity and Problem-Based Learning. Cancun, Mexico: Presented at the First International Congress on Teaching English at the University Level: Challenges and Perspectives. 
21. Gaytan, J., & Hulsey, D. (2002, September). Recruitment and Retention of Hispanic Students in the Secondary and Post-Secondary Educational Arena. Atlanta, Georgia: Presented at the Georgia Department of Education’s Business and Information Technology Conference. 
22. Gaytan, J. (2002, April). How to Use Spreadsheets Effectively in and out of the 


Classroom. Carrollton, Georgia: Presented at the 3rd Annual Technology Expo Conference. 
23. Hulsey, D., Gaytan, J., & Dodge, R. (2002, April). Traditional and Unique Indicators of the Rising Middle Class of Hispanics in the Atlanta, Georgia Metropolitan Area. Savannah, Georgia: Presented at the 5th Annual Conference on the Americas. 
24. Gaytan, J. (2002, February). Alternative Techniques in the Assessment of Student Learning. Kennesaw, Georgia: Presented at the 9th Georgia Conference on College & University Teaching. 
25. Gaytan, J. (2002, February). Teacher’s Guide to Critical Thinking. Athens, Georgia:  Presented at the 39th Annual Southeastern Business Education Conference. 
26. Gaytan, J. (2002, January). Smooth Transition of High College Students into the University of West Georgia. Savannah, Georgia: Presented at the Georgia P-16 Network Conference. 
VIII.
PUBLICATIONS (Continued)


CONFERENCE PRESENTATIONS (continued):

(Tier I presentations are highlighted)
27. Gaytan, J. (2001, October). Faculty and Student Views Regarding the Integration of Multimedia Technology into the Business Education Classroom. Mobil, Alabama: Presented at the Southern Business Education Association (SBEA) Conference. 
28. Gaytan, J. (2001, October). Free Internet Resources Available. Valdosta, Georgia:  Paper presented at the 9th Annual Gulf South Adult and Career Education Conference. 
29. Gaytan, J. (2001, April). Bringing the Benefits of the Digital Age to all Americans.  Callaway Gardens, Georgia: Paper presented at the Georgia Association of Colleges for Teacher Education/Georgia Association of Teacher Educators Conference.
30. Pope-Johnson, D., Gaytan, J., & Rhodes, J. (2001, April). Internet Productivity Tools for Educators.  Savannah, Georgia: Presented at the 2001 Georgia Educational Technology Conference. 
31. Gaytan, J. (2000, January). Policy and Recommendations When Integrating Technology into the Learning Environment in Institutions of Higher Education. El Paso, Texas: Paper presented at the International Network of Educational Technology Conference. 
32. Gaytan, J. (1999, August). Integration of Technology into the Learning Environment in Institutions of Higher Education: Policy and Recommendations. Brownsville, Texas: Paper presented at the Conference of Telecommunications and Information Technology of The University of Texas System. 
33. Gaytan, J. (1999, June). Latino and other Low-income Communities in the Information Age. Lansing, Michigan: Paper presented at the Conference of The Julian Samora Research Institute.
IX.  SPONSORED RESEARCH
· UNC General Administration (May 2017). Funded: $65,000. PI – Dr. Lisa Snyder. I was CO-PI with four other faculty in my department. A RFP to reformat online courses to 7 and 8 week formats.

· NSF Content Mentoring Grant (Fall 2011- Spring 2012).  Funded: $2,000.  The purpose of this grant was to provide content mentoring to middle grade mathematics and science teachers.
· DORED Summer Faculty Fellowships (Summer 2011). Not funded. Fellowship requested to work on the following paper:

· Strategies to effectively respond to challenges associated with student retention in online courses. The American Journal of Distance Education
· Delta Pi Epsilon Research Foundation Grant (Spring 2011). Not funded. Grant requested to work on the following paper:

· New business education teachers’ experiences with teaching careers, professional culture, curriculum and assessment, and incentives and rewards: A follow-up study. The Delta Pi Epsilon Journal
· Brief Hybrid Workshop (BHW) Grant (Summer 2010). Funded: $1,000. Developed a Brief Hybrid titled “Teaching Critical Thinking in a Highly Interactive Online Learning Environment.”

· University Partnership FSRSD Grant (Spring 2010). Not funded. Grant requested to work on how corporate executive leadership can advance supplier diversity.
· SOBE Mini-Grant (Summer 2009). Not funded. Grant requested to work on the following papers:

· Gaytan, J. (summer of 2009). The diversity rationale reconsidered: Philosophical foundation and educational policy. Business Education Forum

· Gaytan, J. (summer of 2009). Track placement and assessment accommodations as predictors of English language learners’ academic performance. TESOL Quarterly
IX.
 SPONSORED RESEARCH  (continued):

· DORED Summer Faculty Fellowships (Summer 2009). Not funded. Fellowship requested to work on the following paper:
· Teacher recruitment and retention: An essential step in the development of a system of quality teaching. Career and Technical Education Research
· AERA Research Grant (Spring 2009). Not funded. Funds requested to analyze a data set supported by the National Center for Education Statistics (NCES) to determine curriculum tracking patterns of English language learners in high Colleges and analyze funding inequalities.

· SOBE Mini-Grant (Fall of 2008). Not funded. Grant requested to work on a study that reviews the documentation methods of recently AACSB-accredited Colleges/colleges of business to assess best practices for determining and reporting learning assurances in business communication courses. With Dr. Lisa Snyder.
· SOBE Mini-Grant (Summer of 2008). Funded $4,000. Worked on the following two (2) papers that were later published in a Tier I journal:
· Chapman, B. F., & Gaytan, J. (2009). Impact of post-secondary business teacher educators’ employment characteristics and innovation factors on their adoption of current computer technologies as a pedagogical tool. The Delta Pi Epsilon Journal, 51(3), 137-151. (PRJ) (CTP)
· Gaytan, J. (2009). Analyzing online education through the lens of institutional theory and practice: The need for research-based and –validated frameworks for planning, designing, delivering, and assessing online instruction. The Delta Pi Epsilon Journal, 51(2), 62-75. (PRJ) (CTP)
· Centers for International Business Education Program Grant, sponsored by the International Education Program Service (Fall 2005). Not funded. Grant requested to pay the Federal share of the cost of planning, establishing and operating Centers for International Business Education.
· Comprehensive Program Grant, sponsored by the Fund for the Improvement of Postsecondary Education (FIPSE), U.S. Department of Education (Spring 2002). Not funded. Grant requested to support innovative postsecondary education reform projects. 
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